
 

Instructions for using Attendify at the 2021 NZSTI Conference 

NZSTI will be using a platform called Attendify for the 2021 NZSTI Conference. Attendify is an 
easy-to-use interface which contains all the information about the conference, provides easy 
access to the sessions and gives conference delegates the option to mingle and interact with 
each other. It creates more of a conference feel for our online event this year. Delegates can 
attend the conference via their mobile device, or desktop/laptop computer, or both. 

Attendify allows you to access the presentations without needing separate links for each 
presentation – just click on the session name in Attendify. You do not need to have a Zoom 
account or have Zoom installed on your mobile device or computer to be able to use 
Attendify.  

Read on to find out how to: 

1. Download the app and join the conference from a mobile device 
2. Join the conference from your computer via the online version of Attendify for desktops or 

laptops  
3. Attend presentations 
4. Adjust your audio/camera settings and use the ‘Chat’ function 

Important note: You will need to log into Attendify prior to the conference to complete 
your registration. This can be done via the app or the website link provided on page 4. 

You can also watch a short video about the Attendify registration process and Attendify’s 
features: https://www.youtube.com/watch?v=oCAgKf0WLfs  
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1. Downloading the Attendify app to your smartphone or tablet and joining the 2021 
NZSTI Conference 

Step 
1 

Download the app: 
Download the Attendify app 
from the App Store or 
Google Play. 

 

Step 
2 

Find the 2021 NZSTI 
Conference in the Attendify 
app: Enter the full name of 
the event in the search bar 
and tap on its icon when you 
find it. The full name for the 
event is: 2021 NZSTI 
Conference (May 28-30, 
2021). You do not need to 
enter an event code. 

  

Step 
3 

Join the event: When you 
tap on the event icon, you'll 
see the event card that 
shows event date, location, 
and description. Tap ‘Join’ at 
the bottom of the screen to 
access the event.  

 

Step 
4 

You will be asked to enter 
your email and details to 
create a profile.  

Please ensure you use the 
email address you 
provided when registering 
for the 2021 NZSTI 
Conference.  
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Step 
5 

You are now in the Activity 
Stream for the 2021 NZSTI 
Conference. By tapping on 
the icon with the three lines 
[1], you have access to the 
menu. Here, you can see 
the programme [2], find out 
about our speakers [3] and 
other information. You can 
also see a list of other 
attendees [4] and message 
them from within the app. 

 

Step 
6 

Edit your profile. Tap on the 
three lines at the top left 

to open the menu. Tap 
on the icon with your initials 
or photo. Tap on the gear 
icon at the top right and then 
tap ‘Edit Profile’. You can 
now add your position, 
location, bio, website and 
more. Once you have made 
the changes, tap the 
checkmark at the top right. 
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2. Logging into Attendify via your computer and joining the 2021 NZSTI Conference 

The steps to register, edit your profile and interact with other attendees are similar to the steps 
you go through in the mobile app.  
 
Link for desktop version:  https://ve.attendify.com/index/l84y9k/s_l84y9k/  
 
You will need to log in using your email address and password. Enter your email address and 
click ‘Next’.  

• If this is your first time logging in to Attendify, it will ask you to create a password.  
• If you have already logged in via the app or website, enter your password and click 

‘Log in’.  
• If you have forgotten your password, click ‘Forgot password?’ then ‘Reset password’ to 

be emailed a link to reset your password. Once you have done that, you can log in. 
 

     
 

Once logged in, you’ll be able to edit your profile [1], see the programme [2], find out about our 
speakers [3] and other information. You can also see a list of other attendees [4] and message 
them from within Attendify. 
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3. Attending presentations during the conference 

Step 1  Open the Attendify app on your phone/tablet or log into the website using the link 
provided.  

 
Step 2  Select the event.  
 

 
 
Step 3 Open the Schedule. This will show all the sessions organised by date and time.  
 
a) App version: 

Tap this button: and select ‘Schedule’. 

 
 

b) Desktop version: 
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Step 4 Select the session you want to attend. It will open up a page with all the 
presentation details.  

 
a) App version: 
If the session is live, you will join automatically or you can click ‘Join Now’. 
 

 
 

 
b) Desktop version: 
Click on ‘Open in Zoom App’ to start the session. 
 

 
 
You will get the message ‘Do you want to allow this page to open ‘zoom.us’?’ Click ‘Allow’. 
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Zoom will then start and you will join the session. 
 

 
 

 
If you try to enter a session early, you will see a message on the screen. If you wait, Attendify 
will automatically let you in at the scheduled start time. 
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4. Managing your settings during presentations 

Microphone Ensure your microphone is off during all presentations. To do this, click on the 
‘Mute’ button at the bottom of the screen or hover over your name in the 
participants list or on the gallery view and click on the microphone icon.  

 
 

Video Ensure your video is off during all presentations. To do this, click on the ‘Stop 
Video’ button at the bottom of the screen or hover over your name in the 
participants list or on the gallery view and click on the three dots to bring up a 
menu where you can select ‘Turn video off’. 

 
 

Views We recommend choosing the ‘Speaker’ view (not the ‘Gallery’ view) as this will 
automatically show the person speaking in the main window. You can switch 
between the views by clicking the ‘View’ icon at the top right of your screen. 
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Chat If you would like to ask the presenter or our chat monitors a question, open the 
chat window by clicking on the chat icon at the bottom of your screen.  

 
 

This will bring up the chat window, where you can enter your question and send 
it (please ensure you select ‘Everyone’ as the recipient). Our moderators will 
answer via chat and the session host will ask the presenter your questions after 
the presentation. 

 

  
 

More information: https://help.attendify.com/en/articles/4208292-the-attendify-app-attendee-
guide 

 


